
   

 
    

  
    

 

  

 
 

Alert August 5, 2022 
  

 
 

 

Planned Activity 

Planned Actions: Experian maintenance is scheduled for Wednesday, August 10, 2022, 
from 11:00 PM EST until Thursday, August 11, 2022, 05:00 AM EST. 

Impacted Application Development Organizations (ADOs): All HARP-integrated ADO 
IDM users who require Identity Proofing to establish or elevate LOA levels. 

Planned Downtime: There is a possibility for the loss of inflight transactions, or delayed 
response times throughout the maintenance window due to the restarting of instances. 

 

   

 
 

  

If you need additional information, contact us: 
  

 

Phone: 1-866-288-8914 

Slack: #help-service-center-sos 
 

 

 

 
 

 

 

Email: 

ServiceCenterSOS@cms.hhs.gov 
 

To unsubscribe send an email with a subject of "Unsubscribe" to harp-intdev-leave@mailer.qualitynet.org 
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